
HOST 152 : Front Office Operations 
Studies the philosophy, theory, equipment, and current operating procedures of a hotel front office. Concentrates on 
the human relation skills necessary for effective guests and employee relations and the technical skills necessary to 
operate a manual, mechanical or computerized front office operation. 
Credits  3 
Lecture Hours  45 
Teaching Equivalent  3.00 
Recommended Prep 
HOST 101 with grade C or better. 
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