
COM 353 : Conflict Management & Resolution 
Examines communication and behavior in interpersonal conflict through analysis of professional and personal 
relationships. Assesses political, social, and cultural influences on conflict, and applies Western and Polynesian models 
of dispute resolution processes in relational conflict. (Crosslisted as PSY 353.) 
Credits  3 
Lecture Hours  45 
Teaching Equivalent  3.00 
Designation 
DS 
Recommended Prep 
PSY 253/COM 215. 
Prerequisites 
ENG 100, PSY 100, or SOC 100, any with grade C or better; and BUS/COM 130, COM 145, or COM 210, any with grade 
C or better; or consent. 
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